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Introduction 
The Ropox Connect App is an application which allows you to remotely control your Ropox 

products. By connecting your iOS device to a Bluetooth adapter inserted into a Ropox product, 

you gain the ability to adjust your product upwards or downwards. 

After pairing of an iOS device and a Ropox product has been completed, you’re able to remotely 

control the product from great distance. In practice, this oftentimes is greater than 10 meters. 

Additionally, the application allows you to save height settings, to enable you to easily change 

between pre-set heights. 

 

How to download the App
For iOS 
1. Scan the QR code or open the app: App Store. 

2. In the App Store, press ‘Search’. 

3. Search for ”Ropox Connect”. 

4. Find the Ropox Connect App, and press ‘Get’. 

 

Compatible products and functions 
 

 Compatible Drive the product Show height Save height 

FlexiElectric         

Diagonal         
VertiElectric         

VertiInside         
 

Retrofitting 
The Bluetooth adapter is able to be retrofitted in most cases, on existing Ropox products. 

However, if you’ve received your product prior to January 1st, 2018, it might not be compatible. If 

you don’t know when you received your product, or want to be sure, check the description of the 

label on the control box. If compatible, it will say ”Works with LOGIClink”.  
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Setup 
To connect to a Ropox product is quick and easy. Before your Ropox product can be remotely 

controlled, the Bluetooth adapter must be inserted into the product. To insert the Bluetooth 

adapter into your Ropox product, follow the instructions below. 

When finding the correct Bluetooth device in the app, look for a device named LogicLink. 

Note, the Bluetooth adapter has two buttons on the front, allowing you to adjust the product in 

height, other than with the button that came with your Ropox product. 

 

Note! It is recommended, when multiple products need to be 

connected, that 1 adapter is inserted at a time, and then saved 

Determine the placement of the 

adapter, then grab the Bluetooth 

adapter and the split-cable 
1 2 

Insert the split-cable in the plug 

”HS” in the control box. Then, 

insert the adapter in one end of 

the split-cable, and the button that 

came with the product, in the other 

If the adapter is to be fixed, it 

should be done now*. Use the 

drilling-template for this, as seen 

on the next page 

3 
Put the adapter into ”Pairing-

mode”. This is done by pressing 

twice quickly on the small button 

in the back (<0.3s) 

4 
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Light indicator 
Depending on when you received the Bluetooth adapter, there will either be a light indicator in 

the front, or not. You can check for this by looking at the label on the back of the adapter. It will 

either show ”LOGIClinkLite” or ”LOGIClink-Personal-Standard”. 

LOGIClinkLite – No light indicator 

LOGIClink-Personal-Standard – Light indicator 

On the adapter with a light indicator, if you put the adapter into pairing mode, the LED’s will start 

blinking slowly. After you’ve completed pairing, the lights will turn static, and stop blinking. 

 

 

 

 

 

Mounting 
For screw-mounting the Bluetooth adapter on a hardened surface, it’s recommended to use the 

adapter as a drilling template. Mark out the three points, pre-drill, then mount the adapter 

(screws included). For mounting, cable ties or double-adhesive tape can also be used. 

Measurements of the adapter can be seen below. 

*Write down the pairing code from the back of the adapter before mounting!
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Instructions for use 
Saving a product 
1. Open the app Ropox Connect. 

2. From the main menu, press the red 

button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Name your product and press save. The 

product has now been saved. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. The app will locate all nearby Bluetooth 

devices in range. Choose the product you 

wish to save. 

  

Note! When first connecting to the product, 

the adapter will request a pairing code. This 

is listed on the back of the adapter. Usually, 

this code is: 000000 
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Drive a saved product 
1. From the main menu, press on a saved 

product.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Whether or not the bottom height has 

been set, the product can be driven with the 

▲/▼ button, either upwards or downwards.  

 

 

 

 

 

 

 

 

 

 

 

 

2. The first time a product is connected to, 

you’re asked to measure and set a bottom 

height of the product. This is optional.  

Note! When using the Ropox Connect 

app with certain products, including 

VertiInside, the height-display and 

saved settings-display will be disabled.  

The display will instead show: 
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Saving a height setting 
1. From the main menu, press on a saved 

product. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Press save setting. Name the height 

setting and press save once again. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Drive the product to the desired height. 
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Drive with a saved height setting 
1. From the tab ’Saved settings’, press a 

saved setting. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. When the product has reached its saved 

setting, it’ll stop driving. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. A press button is shown. Hold down the 

button until you’ve reached your saved 

setting. 
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Settings 
Remove a product or setting 
1. Press and hold and drag the product or 

setting to the left. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Press the red icon and hit ‘Delete’. This 

will remove the product or saved setting. 
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Accessibility settings 
Adjust the text size 
1. To adjust the text size, go to your device’s 

settings. 

2. From settings, scroll down and go to 

‘Display & Brightness’. 

3. Scroll down and go to ’Text Size’. 

4. Adjust, with the slider, your device’s text 

size. 

 

Haptic feedback 
The Ropox Connect App will, as standard, 

provide haptic feedback in the form of 

vibration, when it drives a Ropox product. 

This can be disabled or enabled from the 

device’s settings. 

 

Troubleshooting 
Can’t find the product in the App 
1. After pressing the red button from the 

main menu, look for LogicLink. 

 

2. If there is no LogicLink on the list, the 

Bluetooth adapter must reinitiate pairing-

mode. This is done by pressing the small 

button on the back of the adapter twice 

quickly (<0.3s). 

 

3. The product needs a reset. Read the user 

manual that came with the Ropox product, to 

learn of this procedure. Use the button that 

came with the product. 

A reset procedure is driving the product to 

its highest or lowest height, and then hold 

down the button in that direction for a few 

seconds. 

Can’t connect to the product 
1. Double click the button on the back 

quickly, to put the adapter into pairing mode, 

then attempt to reconnect. 

Screen reader 
Ropox Connect App is compatible with the 

screen reader, which can be enabled from 

the device’s settings. 

1. Go to your device’s settings and scroll 

down to ‘Accessibility’. 

2. From ’Accessibility’, press ’VoiceOver’. 

3. From ’VoiceOver’, press the topmost slider 

to enable the screen reader. 

 

 

 

 

 

 

 

Product doesn’t drive 
If the app finds the product, but won’t drive, 

it might be because the Bluetooth adapter 

has lost connection to the product. This can 

happen if a reset is done with the app. 

 

1. Unplug the adapter cable from the split 

cable, then reconnect it. 

 

2. Try and drive the product again. 

Languages 
The Ropox Connect app a variety of 

languages. A list of supported languages: 

➢ English (GB/US) 

➢ Danish (Danmark) 

➢ Norwegian (Norge) 

➢ Finnish (Suomi) 

➢ German (Deutschland) 

➢ Dutch (Nederland) 

➢ Spanish (España) 

➢ Italian (Italia) 

➢ French (France) 

Note! Adjusting your device’s 

accessibility settings will 

change the settings on the 

entire device, not just the app! 


